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Education is not the answer to the
question. Education is the means to the

answer to all questions...
-William Allin
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Role Overview
Contract Length:    
     
Hours per week:         

Hours of work:              

Holiday:                              

Reports to:         
             
Start Date:                       

Pay:              

                         
Location:                            

Overview:

Permanent

37.5 hours per week

8am-4pm (flexible as job requires)

25 days annual leave allowance (excluding bank holidays)

Human Resources & Quality Assurance Director, SLT Team

August 16th 2021

Starting salary £27,000
Salary banding progression will be confirmed at interview.

TFTF Nottingham HQ, Nottingham City
However, frequent travel to our  schools based nationally  is required. The
expected time split is roughly 2-3 days per week in the office and the
remaining in our schools. It is therefore essential to have access to your own
mode of transport. Mileage will be paid in line with our Mileage Policy.

The Mentor Managers are a pivotal part of our organisation, responsible for
managing a team of Behaviour & Resilience Mentors, to support them in
delivering our comprehensive social and emotional resilience curriculum with
our schools.

Managing a team of Behaviour & Resilience Mentors and driving quality and
performance as well as staff wellbeing and happiness
Ensuring a positive, productive and happy working environment for the
team through conducting innovative  welfare campaigns and ensuring
strong communications amongst the team
Quality assuring delivery of our Behaviour & Resilience Mentoring provision
in our schools 
Ensuring that schools are using the programme in the most effective way
and are having a positive experience of the programme within their schools
to ensure high retention levels 
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Think for the Future

Think for the Future is a rapidly growing organisation whose mission is to
empower students to overcome social and emotional barriers that are
stopping them from engaging in education and reaching their full
potential. We work with schools nationally to position fully managed
Behaviour & Resilience Mentors and Inclusion Centre Managers into
schools to work with young people to improve their behaviour and
positive educational engagement to a huge measurable success!

We are an ambitious team of people, who have a range of expertise in the
education sector and are building a sustainable business that has already
been recognised as having the potential to drive systematic change in the
sector. We want someone to join our team who shares our values and our
ambitions and wants to use their expertise and skills to manage a team of
our Behaviour & Resilience Mentors, supporting them in their welfare and
programme delivery to enable them to deliver our structured social and
emotional resilience curriculum within their schools. We are at an
exciting stage in our growth where there is significant opportunity for this
role to grow and develop over the next 2-3 years and beyond.

We are very serious about the sustainability of our organisation and 100%
of our revenue is generated through our contracts with schools meaning
we are not reliant on external grant funding and are able to finance our
own growth and innovation.

BE PART OF SOMETHING EXCITING...

"Edu����on is t�e
ke� to un���k���
t�e wo��d, a
pa��p��� to
f�e���m"

As a TFTF Mentor Manager you’ll be responsible for facilitating and supporting a team of
Behaviour & Resilience Mentors to have the maximum impact on the lives of young people.
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Mentor Manager Role

Mentor Managers are a pivotal part of our organisation and a key part of ensuring that we're able to

positively impact the young people we work with. They are primarily  responsible for managing a

team of our Behaviour and Resilience Mentors. This includes developing and delivering our

Mentors’ training programmes, managing their performance by observing their sessions in schools,

conducting appraisals and ensuring a positive and productive working environment for the team.

Mentor Managers are also responsible for offering advice, guidance and coaching to Behaviour &

Resilience Mentors and covering, or supporting in, Behaviour & Resilience Mentor’s Sessions where

required.

TFTF Mentor Managers also play a key role in the customer management of the schools their

Behaviour & Resileince Mentors work in, and work closely with the internal team to ensure schools

are satisfied with the programme being delivered. It's a role that contains many  personal and

professional growth opportunities with a wide range of skill sets needed there is plenty of

opportunity to further skills and knowledge in a wide range of areas. 

Think for the Future is a dynamic and innovative social enterprise who are committed to their
schools, young people and their staff. Working at Think for the Future, you’ll belong to a close-knit
and supportive team who will invest heavily in your personal development, welfare and
performance to facilitate you in being able to have maximum positive impact with the staff you’ll
be working with. We provide a thorough induction for all new staff along with continued
professional development and access to personal coaches and mentors. It’s a very exciting time to
be joining Think for the Future as we grow into new areas and new schools and become leaders in
the education sector for impact driven interventions.

Working at Think for the Future



TFTF- Mentor Manager Job Description

The main objectives and responsibilities of the role are to:
Develop and deliver induction and refresher training courses for the Mentors

Successfully create a positive and proactive team environment by managing the welfare of the

mentoring team

Conduct Mentors’ appraisals and ensure there are ongoing performance goal setting processes in

place

Frequent visits to Mentors’ in their schools

Conduct Quality Assurance Observations of Mentors’ performance in schools

Respond to, and organise for, Mentor illness and cover

Report back to the Internal Management team frequently and efficiently

Hold multiple team meetings with the Mentoring team throughout the academic year

Hold frequent 1-1 meetings with Mentors

Lead, coach, and motivate team of Mentors on a proactive basis

Cover the delivery of mentoring sessions in cases where needed

Work closely with the Quality Assurance Lead to regularly support in ensuring the Behaviour &

Resilience Mentors are running a high-quality provision within their school

Working closely with the TFTF School Manager to ensure we are managing our schools effectively,

ensuring high customer satisfaction and retention and are making adjustments where needed

Working closely with the TFTF Impact Manager to ensure we are measuring our impact effectively

and using data to further progress our social mission

Maintain clear communication between the team

Maintain a positive and productive working environment

Represent Think for the Future in the upmost professional manner

Attend and complete compulsory training as set out by Think for the Future

Main objectives &
Responsibilities of the Role

Progression & Development Opportunities
This role has a large progression route and will be responsible for significant development of the
provision across the UK. With this growth will come increasing responsibility and ownership of the
provision and you will be working alongside the Senior Leadership Team and other core partners
to make a huge impact on the sector.



Ideal Candidate Profile

Think for the Future is committed to safeguarding and promoting the welfare of children and young people
and we expect all staff and volunteers to share this commitment. We adopt a rigorous Safer Recruitment
Policy which is followed for every appointment. Therefore, successful appointment to this role will be
subject to:
- Declaration of any convictions, cautions or reprimands which you have incurred
- An Enhanced DBS Check
- Two Satisfactory References
- Proof of Eligibility to work in the UK
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ESSENTIAL DESIRABLE

Experience with young people in an educational

or support setting

Experience working with young people

Experience managing individuals or managing a

team

Exceptional admin skills including use of email

and MS Word and Excel

Willingness to learn and develop and ability to

demonstrate a can-do attitude and willingness

to solve problems

Full Drivers Licence and access to a car as well

as a willingness to drive distances

Ability to assess priorities and manage

competing deadlines both independently and as

a member of a team

Outstanding and flexible interpersonal and

communication and written skills

Experience developing and delivering training

programmes

Relevant qualifications or training for managing

teams and individuals 

Confident use of data and ability to interpret

basic data systems 

Good knowledge of safeguarding procedures

Higher education qualifications 

Safeguarding

At Think for the Future we're committed to creating a culture where everyone, from any background, can do
their best work. For this reason we are particularly keen to hear from candidates from a diverse range of
backgrounds.

Diversity & Inclusion
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How to Apply
To apply for this role please send your CV along with a cover letter explaining why you are suited

to the role to: recruitment@thinkforthefuture.co.uk

CourageBelief Growth

Mentor Manager Role
Job Description
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